
All of Us Researcher Workbench: Setting up your Login.gov profile.

After connecting your eRA Commons account (if required), you will be prompted to verify your identity with Login.gov. Click the text box “Verify 
your identity with Login.gov” to begin the process.
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You will be directed to a new page where you will need to click on the Login.gov icon.
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Click ‘Create an account’ if you are a 
new user to Login.gov. 

Click ‘Sign in’ if you are an existing 
Login.gov user and skip to slide nine. 
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On this page, you will be asked to:
1. Enter your institutional or 

personal email address
2. Select your language of 

preference
3. Read the Rules of Use and 

check the box next to “Check 
this box to accept the 
Login.gov Rules of Use” 

4. Then click “Submit.”
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Go to the email account you provided during the account creation stage to confirm your Login.gov account. 
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After confirming your email, you 
will be prompted to create a 
password. Once you have 
entered an approved password, 
click “Continue.” 



All of Us Researcher Workbench: Setting up your Login.gov profile.

Select your preferred option to secure your 
account, then click Continue. 

For this tutorial, we selected the 
Authentication application option.
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If you chose to use an authentication 
application, follow the prompts on your screen 
and click “Submit” once step 4 on this screen is 
complete. 
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Now you will verify your identity. Make 
sure you have all of the required 
information available to you before 
proceeding.



All of Us Researcher Workbench: Setting up your Login.gov profile.

Read the instructions and then 
check the box about sharing your 
information for identity 
verification. Then click “Continue.”
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Click ‘Use your phone’ to take a 
picture of your ID using your 
mobile device. You may also 
upload a picture of your ID from 
your computer.
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To take a photo with your phone, enter your mobile phone number then click “Continue.”
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A text message with a link will be sent to your mobile device. Follow the instructions in the text message for taking and submitting a picture of your 
ID to complete this stage of identity verification.
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After confirming your ID you will 
be prompted to provide your 
social security number. Click 
“Continue” once this has been 
provided.
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Read and verify your personal 
information is correct then click 
“Continue.”
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Provide a valid phone number 
that is associated with your name 
and click “Continue.”
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A 2-step verification code can be 
either texted to your mobile 
device or you can receive a 
phone call. Select your 
preference then click “Continue.”
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If receiving a text message was 
selected, provide the one-time 
security code that was sent to 
your mobile device in the text 
field and click “Submit.” 
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Re-enter your password to 
confirm your account. Then click 
“Continue.”
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Take note of your personal key, 
however you deem fit. The 
website provides you with 
options to download, print, or 
copy the code. Once the code is 
recorded and/or saved, click 
“Continue.” 
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Verify your email address then 
click “Agree and continue.” 
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Return back to the All of Us 
Researcher Workbench login 
page and click the Refresh 
button.
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After refreshing the screen, click ‘Verify your identity with Login.gov’ again to complete the process.
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Click “Grant” to allow the NIH access to your Login.gov account.
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Your identity is now verified with Login.gov and you can proceed to the training modules.
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You are now ready to use the Researcher Workbench!


